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Refugee Pulse

Putting the voice of the Ukrainian refugee 
community at the centre of the discussion to 
help inform the response to this crisis by Polish 
national and local government, international 
organizations, NGOs and businesses.



INTRODUCTION

Over 9.6 million Ukrainians have crossed into Poland, seeking refuge from 

the Russian invasion of their country. Approximately 1.5 million have 

stayed, making Poland the major host of the civilians fleeing the conflict.

This report presents the results of a survey of 1,206 Ukrainian refugees 

resident in Poland, surveyed over the period 24 October to 31 December 

2022. The purpose of this project is to put the voice of the Ukrainian 

refugee community in the centre of the discussion to help inform the 

response to this crisis by Polish national and local government, 

international organisations, NGOs and businesses

Listening to the refugees own voices will reduce the suffering of the 

refugee population, inform the efficient use of resources and help protect 

the human capital of the Ukrainian refugee community that will be critical 

for the reconstruction of the country on their return.

The Ukraine Refugee Pulse methodology is at Annex 1.



WHO ARE THE REFUGEES?

85% of respondents to the Refugee Pulse 

identified as women. Although very high, 

this aligns with official Polish statistics on 

the refugee population, which report 80% 

of Ukrainian refugees over 18 are women. 

This reflects the Ukrainian Government’s 

restrictions on military-age males leaving 

the country. 

GENDER

The demographic breakdown of 

respondents is presented in Fig 1. 

The official Polish Government 

statistics* on Ukrainian refugees in 

Poland is shown in Fig 2. 
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WHO ARE THE REFUGEES?

In terms of age, 59% of Pulse respondents 

are 18-39 and only 5% are 61 or over. Our 

respondents’ profile is younger than that 

shown by official statistics*, where 12% 

are over 60. This is not surprising given 

that the Pulse was administered through 

a smartphone application that may be less 

familiar or accessible to older respondents. 

Though not a huge discrepancy, we 

recognise that the needs of the elderly 

may be underestimated in our findings.

AGE
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60 years old 

and above
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55%
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12%
60 years old 
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WHO ARE THE REFUGEES?

Our sample is well educated with 45% 

reporting masters degree as highest level of 

education and 24% reporting bachelor's degree. 

Though high, this is not out of line with other 

estimates that have found that 61% of refugees 

have degree level education. Our sample may 

also have a slight upward bias because it is a 

little younger.

EDUCATION

MAster’s 
degree or 
higher

Technical or 
vocational

Bachelor’s degree

Secondary 
education

Elementary 
education

No formal 
education

15%

24%

45%

14%

1% 1%



We also know that respondents have a 

significant burden of care for others:

TRAVELING TO POLANDWHO ARE THE REFUGEES?

traveled to Poland with 
children under 16

(an additional 13% reported 
children 16 and over)

travelled to 
poland with an 

elderly 
relative

traveled with a 
person with a 

disability

53% 18% 9%



The vast majority have documentation and have 

registered their presence in Poland: 91% have their 

Ukrainian passport and 96% have registered for PESEL, 

which aligns with official estimates.

Drawing on data from the EU Regional Social Progress 

Index produced by the European Commission, we note 

that there are significant differences across Poland in 

levels of social progress.  Although this data is about the 

population as a whole, not the Ukrainian refugee 

population, it does suggest that the capacities of regions 

to meet the needs of residents in terms of health, 

education and other services is varied. This differentiation 

in capacities may impact on refugee experience and is 

worth further study.

WHO ARE THE REFUGEES?
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INTRODUCTION

In terms of future plans, a significant minority (22%) 

wants to stay in Poland but the majority wish to 

return to Ukraine: 8% are making plans already; 48% 

will return when circumstances permit. 

WHO ARE THE REFUGEES? FUTURE PLANS

WIsh to return to ukraine when 
circumstances permit

48%

8%  
Making plans already

22%
Wants to stay

In poland



● Ukrainian refugees in Poland report low levels of 

income and high levels of unemployment. Yet, 

despite these challenges, the overwhelming majority 

report that their basic needs for food, water and 

sanitation, and suitable accommodation are being 

met. They recognise the Polish authorities (central 

and local) as the principal provider of support. 

● Respondents report bigger deficits in foundations of 

wellbeing, such as accessing healthcare and 

education services. Cost is a barrier to access but so 

too are language difficulties and lack of information. 

Improving information and services available to 

refugees in Ukrainian could potentially enhance 

access.

● Lack of access to health and education services comes with an 

immediate human cost. But it also means that the human capital 

of the refugee population is not being supported, which will make 

refugee return and reconstruction harder. Respondents also 

report lack of childcare and lack of suitable work clothes as 

significant barriers to employment. Tackling these problems may 

have a catalytic effect to bring more refugees into the workforce 

and make them more financially independent.

● The survey also reflects the mental health impact of this crisis and 

a huge deficit in access to psychological support services. These 

needs are less tangible than clothing, work or medicines, but 

failure to support the Ukrainian people with the psychological 

burdens of this conflict will lead to costs that will last a lifetime

and even across generations.

KEY FINDINGS



Life is not easy for the Ukrainian refugee population:

28% 
are looking for a job but 

have not found anything yet

19%
have found work but of a lower 

standard than in Ukraine

17%
want work but cannot seek 

because they lack childcare

EMPLOYMENT & CHILDCARE

19% already found a job in their field and 9% told us they are still learning or studying



Respondents report that most 

basic needs are being met.

There is lower satisfaction with 

access to clothing suitable for 

the weather (75%) and clothing 

suitable for work (61%). 

BASIC NEEDS

95%
have daily access to 
safe drinking water

88%
have accommodation 

that is warm and clean

98% have access to a toilet

85%
have access to sanitary 

and hygiene products

88% have accommodation 
where they feel safe

91%
report receiving at 
least two or more 

meals a day and only 
2% are very 

dissatisfied with 
the quality of food



Financial resources is the top-rated need of 

respondents. Taking into account income from 

work and other sources, most respondents are 

barely coping financially:

INCOME

36%
report not 

having 
enough 
income

24% 
report no 

income, 
relying on 
saving and 

welfare

31%
have enough 
income for 

basic needs

9%
can support 

the same living 
standard as 
they had in 

Ukraine
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In terms of sources of financial support, the Polish 

authorities are recognised most by respondents. 

Pulse respondents received financial support from…
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Many Ukrainian refugees face uncertainty about where they 

will be living next month

53%
are confident 
they will be in 

the same 
accommodation 

next month

16%
expect they 
will have to 
move within 

a month

31% 
are unsure 
where they 

will be living 
next month

Accommodation and food is respondents’ second highest 

priority. In terms of where they live:

8%
are at a 
refugee 
centre

19%
are in 

accommodation 
paid by 

someone else 

62%
are in 

accommodation 
paid by 

themselves
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Ukrainian refugees also report high level of connectivity:

CONNECTIVITY

92%
have access to a 

mobile phone

80% 
Have access 
to banking 

services

86% 
Have consistent 

access to the 
internet

82% 
have consistent 
access to public 

transport



In terms of barriers 

to accessing 

services to meet 

their basic needs, 

62% of respondents 

cite cost but a 

significant number  

(50%) attribute the 

problem to 

language barriers.

BARRIERS
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12%13% 11% 11%
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When we look beyond basic needs of 

survival to other needs that are about 

living healthily and well, the Ukrainian 

refugee population report much 

greater deficits.

Cost is the most significant barrier to 

accessing health services, reported by 

56% of respondents. But language 

barriers (37%) and lack of information 

(32%) are also significant.

FOUNDATIONS OF WELLBEING

51%
have access to the 

medicines they need

49%
have access to A Doctor

19%
have access to 

Psychological support

20% have access to 
an  optician

22%
have access to A Dentist



There are also large deficits in education and learning:

EDUCATION & LEARNING

51% have consistent 
access to education for 
their children

24% have access to childcare 
services

24% have 
access to 

adult 
education



In dealing with this burden of trauma, we learned that talking to 

family (54%) and walking in nature (49%) are the most important 

ways people protect their mental health. When questioned 

about access to health services, only 19% of respondents said 

that they had access to psychological support

MENTAL HEALTH

We observe a high level of trauma reported by 

the Ukrainian refugee population. We see a 

significant number of respondents cannot 

access psychological support services. Given 

the immediate and long term negative effects 

of psychological trauma, expanding access to 

psychological support should be a priority for 

the international response.

49%
Walk in nature to 
protect their 
mental health

54%
Talk to family to 
protect their 
mental health



The Russian invasion of their 

country, the need to flee their 

homes, and concern for loved 

ones have taken a heavy 

psychological toll on Ukrainian 

refugees in Poland. 

We see this in the Ukraine 

Refugee Pulse responses, where 

respondents were invited to 

complete the sentence -

‘At night I dream of….’. 

An aggregate of the responses is 

shown in the word cloud.

AT NIGHT I DREAM OF…



AT NIGHT I DREAM OF…

Мій дім, мої родичі та друзі. 
Моя робота. Моя сім'я.

My home, my relatives and 
friends. My work. My family.

“

Мир та Перемога
Peace and victory.

“

Страшні сном про війну, часто 
простнаюсь в холодному поту

Terrible dreams about war, I 
often wake up in a cold sweat.

“

Рідко бачу сни. Якщо сняться, то з сім‘єю тікаємо 
від обстрілів, відчуваю страшенну небезпеку. 

I rarely see dreams. If I dream, my family and I are 
running away from shelling, I feel terrible danger.

“

Життя до війни
Life before the war.

“
Розпад росії

The collapse of Russia.

“

Наша перемога! І моя сім'я і я живемо

довго і щасливо у вільній ненці Україні

Our victory! And my family and I live 

happily ever after in free Ukraine.

“

Закончилась война.

The war is over.

“

Не спокiйнi 

сни,взриви,та дим

Restless dreams, 

explosions, and smoke

“



PSYCHOLOGICAL SUPPORT FOR UKRAINIAN REFUGEES

In Ireland, the social enterprise MyMind Centre for Mental 

Wellbeing has been supported by the government to help the 

Ukrainian refugee population by training therapists to work with 

people suffering from trauma. MyMind has also worked with the 

Ukrainian community to develop standalone psychoeducational 

workshops led by Ukrainian practitioners.

We have partnered with MyMind to make these counselling 

workshops available to the participants in the Ukraine Refugee Pulse. 



The Ukraine Refugee Pulse is built using Play Verto’s play-based 

online survey tools, which have a strong track record in engaging 

audiences and ensuring high completion rates. Play Verto has 

extensive experience working in multiple languages and across 

different countries and cultures. Play Verto technology was used in 

2021 to develop the first People’s Report on the Sustainable 

Development Goals, an initiative of the Catalyst 2030 global 

coalition of social entrepreneurs. All data collected through Play 

Verto tools complies with GDPR regulations.

Social Progress Imperative led the design of the Ukraine Refugee 

Pulse, drawing on the extensive academic literature and practical 

guidance on understanding refugee needs. Social Progress 

Imperative specialises in using secondary data to understand the 

needs of communities, through its Social Progress Index tool, but 

also uses primary data from surveys and from social media 

companies to inform our understanding of specific communities, 

attitudes, and fast changing situations. Social Progress Imperative 

also worked with Play Verto on the SDG People’s Report and led 

the analysis of Ukraine Refugee Pulse data.

ANNEX 1: UKRAINE REFUGEE PULSE METHODOLOGY

Deloitte sponsored this project and contributed to the design of the Ukraine 

Refugee Pulse survey and tool. Deloitte led on the distribution of the survey 

to Ukrainian refugees in Poland through direct social media promotion and 

through distribution partners – Polish Red Cross, Ukrainian House, Salam 

Lab, Wiosna Association and ukrainian research company Centre for Applied 

Research. We are particularly grateful to staff from Deloitte Ukraine who 

shared their own personal experience as refugees to inform and shape this 

survey.

The Ukraine Refugee Pulse was provided in the Ukrainian language. 

Translation by Dmytro Tupchiienko.

This report captures responses from 21 October to 31 December 2022.

The Ukraine Refugee Pulse tool can be viewed by clicking the button below.

PLAY THE SURVEY

https://client.playverto.com/deloitte/refugee-pulse-report


The Social Progress Imperative strives 

to improve the lives of people around 

the world by generating data-driving 

insight on the most critical issues 

impacting society. Its flagship tool, the 

Social Progress Index, captures how 

well a country provides for its people 

on the things they really care about 

such as their health, safety, shelter, 

education, and opportunity. Research 

by Prof. Michael Porter of Harvard 

Business School and Prof. Scott Stern 

of MIT, lead academic advisers to the 

Social Progress Imperative, has 

demonstrated that social progress 

plays an independent role from 

income in driving life satisfaction.

Play Verto is obsessed with social impact. 

Their USP is their USP! Their unique selling 

point is their unique spectrum of people and 

ability to engage wider communities. With 

over 51 languages within their fully 

customizable, white-labeled tech platform 

and a world-leading 80+% completion rate, 

they are perfect to collect insights and 

support clients and partners to make data-

driven decision making. PV collaborates and 

co-creates with people and organizations all 

around the world, weaving together a 

unique spectrum of perspectives. They 

make the path towards change one of 

engagement, deep understanding, and co-

creation. Co-creating change with people 

affected makes the impact authentic, 

relevant, and sustainable.

Deloitte is the brand under which more than 

220,000 dedicated professionals in independent 

firms throughout the world collaborate to provide 

audit and assurance, consulting, financial advisory, 

risk advisory, tax, legal and related services. Our 

clients include large enterprises – both local and 

international as well as public institutions. We are 

providing top quality services, combining global 

knowledge and resources of our people working in 

more than 150 countries with valuable experience 

of local market professionals. Since the beginning 

of war in February 2022 Deloitte has been involved 

in different projects related to Ukraine, including 

“Refugees from Ukraine in Poland. Challenges and 

potential for integration” report. Experts 

conducted analysis and created recommendations 

how to manage the situation regarding five areas: 

labor, education, combined offers, housing and 

construction.

PARTNERS
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